
The Visitor App will only be useful to you, once you have been approved as an Individual AND your company 
has also been approved.

The name of the app is usually [Client Name] Visitor. 

Go to the Apple App Store (iPhones) or Google Play Store(Android) and search for [Client Name] Visitor . The 
App icon will be shown.

Download the App to your mobile device.

Once you have been approved, you will receive an email titled Successful Contractor Registration.

Please follow the instructions in the email to launch the app, by tapping on the Click Here to launch the app tile 
from within the email. See example email below.

Once you tap on that tile, the app will launch and log you in.

Your QR Code will be part of your profile. You can use it to scan into site on a kiosk or turnstile scanner.

How do I download the App?

https://apps.apple.com/by/app/jwland-visitor/id1524759565
https://play.google.com/store/apps/details?id=au.com.tiks.jwland


Or you can use the App to scan a site QR code to sign into site.

Remember to scan out of site when you are finished work on site.
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